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Statement of Attainment

A Statement of Attainment is issued by a Registered Training Organisation

when an individual has completed one or more accredited units.

This is a statement that

Scott David Merrick - AIT/TT/0315/M003

Code
BSBDIV501A

BSBMGT515A
SITXCCS401
SITXCCS501
SITXCOM401
SITXFIN402
SITXFIN501
SITXGLC501
SITXHRM401
SITXHRM402
SITXMGT401
SITXMGT501
SITXWHS401
SITXFSA101
SITHCCC309
HLTAID003
SITHCCC201
SITHCCC202
SITHCCC203
SITHCCC204
SITHCCC301
SITHCCC302
SITHCCC303
SITHCCC307
SITHCCC308
SITHPAT306

Australian Institute of Trades t/as Institute of Hotel Management Australia

has attained
Description
Manage diversity in the workplace
Manage operational plan
Enhance the customer service experience
Manage quality customer service
Manage conflict
Manage finances within a budget
Prepare and. monitor budgets
Research and comply with regulatory requirements
Roster staff
Lead and manage people
Monitor work operations
Establish and conduct business relationships
Implement and monitor work health and safety practices
Use hygienic practices for food safety
Work effectively as a cook
Provide first aid
Produce dishes using basic methods of cookery
Produce appetisers and salads
Produce stocks, sauces and soups
Produce vegetable, fruit, egg and farinaceous dishes
Produce poultry dishes
Produce seafood dishes
Produce meat dishes
Prepare food to meet special dietary requirements
Produce cakes, pastries and breads
Produce desserts
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